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Manage My Account

ATA&T Account Manager

IPhone®4S

ATE&T Premier

Only AT&T's network lets your L

iPhone 4S download 3x faster. AT&T BusinessDirect®
2 : - Login | Register

Eligible woice and data plans required

; - ? Support 0 Contact Us
Order Now

& ) ) &

Wireless Popular Bundles Recommendation Tool Paperless Billing

BlackBerry® All For Less Packages MNeed Advice?
(Elsmartphones &
Earn Reward Cards Tell us about your
business and we’ll
recommend the
senices that are
right for you.

Which is best for you ?
Many fast, powerful

Upto
models availablel

$125 or more

Restrictions apply.

oo

Smartphones and great plans: | The right combinations at the ri¢ Internet access in the office Local caling made easy [ Great low rates
it's all here prices or on the go J
Wireless Solutions Bundle and Save Internet Solutions Local Service Long Distance

i |




Enter Recommendation Tool

—
Choose
products

Recommendation Tool:
High-level task flow

Internet?

Internet form

Wireless?

Wireless form

Wired?

Wired form
Mo

Additional
Senvices?

Additional
Senvices form

oes user want
Television?

Television form

View Recommendations
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Enter search here C'\

Recommendation

Progress / guide bar

These are the services available to you given your zip code

Primary Services
[ 1Wired phone =]
[ JInternet (]
[JWireless |::h|:|r1r:[3
E]Telem'siunEl

Business Services
[ Tech Support
[[1Backup
[1Web hosting
[Jetc.

View Quick Recommendation Now

Display of the product types you chose and
completion of the form for each product type




Recommendation Tool:

Choose # of Internet form task flow

email accounts

Enter Internet
form

Choose # of IP
addresses

Answer mare
questions

Does user know

bandwidth required? e =3

Yes

ule

Choose
bandwidth
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Recommendation

Progress / guide bar

.fj Speed indicator
III III
L |

View Quick Recommendation Now

Tell us about the internet needs of your business.

Check all that apply to your business needs i
[|Employees send and recieves a large quantity of emails

[_|Employees need remote access to the office
[JEmployees need to stream audio and video
[|Employees need to download and/or upload large files

[ The business has landline telephone semvice
* Some intemet products require a landline.
[_IThe business needs static IP address(es)

5 Display of the product types you chose and
How many static IP addresses does the business need? completion of the form for each product type

[ |Business needs dedicated internet access

Back MNext




Enter # of Recommendation Tool:

wirless phones Wireless form task flow
needed

Enter Wireless
form

Answer several
Yes/MNo
questions

Answer a few
mare questions

Does user know monthl
data usage?

Yes
J

Choose monthly
data usage

h—'\
Mext

5

|
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Enter search here C'\

Recommendation

Progress / guide bar

Tell us about the wireless needs of your business.

&

[l want wireless voice

()1 want wireless data

Back

Next

Speed indicator
| |

View Quick Recommendation Now

Display of the product types you chose and
completion of the form for each product type




Enter Wired
form

Enter # of
landlines e|

Recommendation Tool:
Wired form task flow

£ -
-_'ff"

Yes

J

Answer rest of
questions

Mext

Fop-up informs

user that they

must enter 9 or
less
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Enter search here C'\

Recommendation

Progress / guide bar

Tell us about the landline needs of your business.

How many landlines does your business need?@

—

Up to @ lines. What if | need more than 9 Iinn&:-;?[B

If vou need maore than 9 lines, call
123-456-7890 or email
email@domain.com

B

[The business needs a local calling plan
[[1The business currently has long distance senice

How many long distance minutes does your business
®0
O1-700
(700 - 1200
01200+

[[The business needs an international calling plan

[_IEmployees need to access voicemail on the go

[IThe business needs a toll4ree number
[}

How many tollfree numbers does the business need?

Back MNext

View Quick Recommendation Now

Display of the product types you chose and
completion of the form for each product type
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Recommendation Tool:
Additional Services task flow
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Recommendation

Progress / guide bar

View Quick Recommendation Now

Tell us about the additional services you want for your business.

Do you want 24/7 remote technical support from IT technicians for your business?

® Yes
I No

Do you want regular PC tune-ups to keep business computers working at peak
performance?

® Yes
Mo

Do you want to back up files online, protect data, and access files from a broadband
web-connected PC, laptop or mobile device? Display of the product types you chose and
completion of the form for each product type

@ Yes

Mo

Do you want additional server space for employees in multiple locations to
collaborate on projects?

® Yes
Mo

et




Choose Recommendation Tool:

business Television form task flow
category

Enter Television
form

Answer
questions

WView
Recommendations
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Enter search here C'\

Recommendation

Progress / guide bar

Tell us about the television services you want for your business.

Choose the category under which your business falls under.

Industry 1 v

See Recommendation

&

View Quick Recommendation Now

Display of the product types you chose and
completion of the form for each product type




Enter
Recommendations

page

id the use

Recommendation Tool:
Recommendation selection task flow

chaose IW
\\M

Yas \l,

Select Internet

id'the u

package

choose
irelesss

Mo \|,

Select Wireless

package

=

Select Wired

package

Select
Additional

Senices
package

Add selections |

Select Television
package

to cart

,.r
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Enter search here O\

Recommendations

Internet

Internet package A

Internet package C

s —

-~ R

.-""f" —

Image Product highlights / details

Price info

Select ]
Price info

Select ]
Price info

Select ]

+ Wireless

+ Wired

+ Additional Services




Small Business

@

Shop Solutions

Support

Enter search here C'\

Recommendations
= Bundle
ey This bundle includes the following:
\\
\\\ / Wireless Plan A —
\\\ / HH"‘* s
Bundle A Internet Plan B . e

Devices we recommend with this plan

Wireline Plan &

See all compatible devices

'\\\ -_/ '\\ f{/ '\.\\ /{(/
\ / s N
Recommended Recommended Recommended
Device A Device B Device C
/ ™
/ \\ / -4 / \

/ \ |/ \ |/
™,
[ Select ] [ Select ] [ Select ]

[

F-_.__,.-""-' o e
- "-'f. HH‘"
Add to cart

Device(s) selected

Device A %2 change

Device B x1 change

Other Device %3 change

# of devices B

+ Wireless

+ Internet

+ Wired

+ Television

+ etc
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